File No. 9110024 


WORLD TRADE CENTER TASK FORCE INTERVIEW 


EMT SORAYA O'DONNELL 


Interview Date: October 10, 2001 


Transcribed by Elizabeth F. Santamaria 
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LIEUTENANT FEILER: Today's date is 


October 10, 2001. The time now is 808 hours 


and this is Lieutenant Monte Feller of the 


New York City Fire Department Investigations 


and Trials. I am conducting an interview 


with the following individual. 


QO. Please state your name, rank and 
assignment. 

A. EMT Soraya O'Donnell. 

Q. Of the New York City Fire Department. We 


are conducting the interview of Battalion 52 in 
Flushing regarding the events of September 11, 2001. 
Also for the record, can you please 


state your name. 


MR. QUEVEDO: Investigator Quevedo of 
the Bureau of Investigations and Trials. 
Q. Basically what we need you to do is just 


give us a scenario of the events on the morning of 


September 11, as it relates to the World Trade 


Center incident. 
A. I come in at 9:00 o'clock. I was on my 


way in. I was driving up to the battalion. My 


partner ran to my car and told me that the World 


Trade Center was hit by a plane and I parked the car 
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and then he told me that tour 1, who was sitting at 


the garage, got the job. So I ran upstairs. I got 
my equipment and we usually take their late job. We 


jumped on and we went 63. We never logged off tour 


one, because they were already 63. So you can't log 


off. So we went as tour 1. We called we tried 
to call RCC Queens to let them know where we were 


from, but it was too busy. 


So we called to let the lieutenant know that we 


were tour 2 going to the World Trade Center. 


Q. Who was your partner that day? 

A. Richard Erdy. 

Q. Did you know who the EMT's were that you 
were —— 

A. That we took the job for? It was Rebecca 
Bird and Brian Harin. He is a new guy. 

Q. Do you know if they responded to the call? 

A. No, they didn't. They went home. 

Q. You said that you called. How did you 
call? 


A. We called on the cell phone. We called 


RCC and we called the Queens dispatcher while we 


were 63. The dispatcher told us to respond to -- to 


go to citywide. She told us to respond to the 
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59th Street bridge and onc 


tell us where to go. 


a lot of traffic. 
last exit, 


59th Street bridge. 


there. From 


So I took 
little bit of traffic. 
Like sometimes ther 


we were there she would 
So I took the LIE. There was 
I took the Grand Central to the 


got off at 21st S 


I told 


respond to Vesey and West. 


the FDR drive. 


treet, 


the dis 


traffic was beginning to build up. 


I wa 


You know, i 


took that to the 


patcher I was 


there I could see already the smoke and 


She told me to 


s still ina 


t was sporadic. 


would be traffic and then the 


cops would have something closed and then it would 


move. 


It was just like a caravan of ambulances in 


front of me and in back of me there was a whole 


bunch of ambulances. 
I got off, 


there. I don't 


again we came 


away from the World Trade Cent 
and it was slowing down, 
on the radio someone say 


there is a fireman down o 


to a stop. 


really know whe 


W 


re I 


were 1 


I just followed them all the way 


was, but then 


ike a few blocks 


W 


the ca 


5 


rava 


came to a stop 


n. Then I heard 


there is a fireman down, 


n this and this street and 


I'm looking around to see where I am and I see a 


fireman turn the corner and he's waving his hands. 
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So I look behind me. There is buses behind me, 


there is buses in front of me that could easily get 


to him, but they're not moving so I started like 


maneuvering myself and made kind of like a, what do 


you call it? A K-turn. And I went over there. W 
took out the stretcher and they had a fireman, they 
was doing CPR. 


Q. Do you know where you were at that time, 


the street location? 

A. I think I was on West Street, a few 
blocks -- I was heading north, you know, as you come 
off the FDR drive, the tunnel. So I think I was 


heading north and I was a couple of blocks south of 


the -- 

Q. Both buildings were still standing at that 
time? 

A. Yes. 

QO. Had both buildings been hit at that time? 

A. Yes. 

Q. Did you see the airplanes hit the 
buildings? 

A. No, no. When I left the battalion, when I 


was 63, we heard someone say over the radio, we 


heard a bomb went off in the other building. We're 
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not sure if it's a bomb and they were trying to 


confirm it's another building -- it's another 
airplane. 
Q. Do you know approximately what time you 


arrived at that location where you met up with the 


firefighter? 


A. No. But in my unit history I went 82 to 


the hospital at 1001, I believe, and that was 


because the KDT was backing up also. Nothing was 


going through. So I remember I kept hitting the 


button, hitting the button o 
hospital. Anyway, so we wen 


CPR on the fireman. We put 


n the way to the 


t and they were doing 


the long board and 


We went over there and 


everything on the stretcher. 


we continued to do CPR. We put him on the bus. 


Dr. Kelly was there. She came over and a paramedic 
came over. I don't know who he was. 

QO. EMS? The Fire Department? 

A. The paramedic? I don't know. 

QO. Do you know who he is? 

A. No. 

QO. Okay. 

A. They tried to intubate him. They couldn't 


get a tube in. So they left 


because they saw really 
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he wasn't gonna be viable, and we transported him to 


the hospital with two of the firemen from his 


company. 
Q. Which hospital did you go to? 
A. We went to Bellevue. I asked P.D. for an 


escort and a highway and a motorcycle cop gave me an 


escort to the hospital. 
Q. The firefighter that you did CPR on, do 


you know his name? 


A. Yes. 
QO. What was his name? 
A. Brian Suhr. Was it Brian? Engine Company 


216 from Brooklyn. 

Q. The firefighters that accompanied you, 
were they from the same -- 

A. I don't remember their names. The other 
one I don't know. 

QO. Okay. 


A. Anyway, we went to Bellevue. Once I got 


to Bellevue we took him out and they told me you 
gotta move the bus. You can't leave it there. And 
I had a lot of BBP in the back. So I said, where do 
I go? So I said, let me go to the battalion, to 


Bellevue station to clean up. 
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I went over there, 


things that be 


longed to 


to the hospital, to the 


of the maintenance guys 


I grabbed a few of the 


the firemen. I brought it 


Emergency Room. I told one 


at Bellevue what I needed 


and I gave my partner the ACR. 


I went back, 


I started cleaning up. The 


maintenance guy was helping me clean up. He cleaned 


up the ambulance and I restocked. I went back to 


meet up with my partner and he couldn't get any 


information from the firemen, because they wer 


refusing to give 
they didn't want 
anything. Which 


We finished 


the ambulance. 


restocking, a -- 


us any name or anything, because 
the media to get a hold of 
we understood. So we said fine. 


the paperwork, we went back into 


While we were finishing up, 


I think it was an EMT nun asked if 


she could come back with us. She wanted to 


volunteer. We said okay. Another doctor from the 


student. 
QO. The 
Department? 
A No 


ER wanted to come also. 


EMT? She 


He was a paramedic and a PA 


worked for the Fire 


She worked for Bellevue. 


Q. As an EMT? 
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A. No. It was a nun. She was a nun. 

Q. Oh, a nun. I'm sorry. I thought you said 
EMT 

A. A nun. So they came in the back with us. 


We went back to the World Trade Center. We told the 


dispatcher we were out of Bellevue, where does sh 


want us. I forget what she told us. I think it was 


Battery Park she wanted us to go to, triage. 


When we were heading there my partner said, 
"Someone told me that one of the towers collapsed." 


I'm like "Yeah, yeah." We were like it's a joke. 


There were probably people exaggerating. So what 


happened was we were heading back and we see just a 
cloud of smoke. We don't see the towers anymore. 


QO. How did you head back there? 


A. We took the same way, the FDR drive. 
QO. Southbound? 
A. Yes. And we didn't see the towers. So 


that's when we realized that the towers had 


collapsed. 


QO. Both of them? 


A. Both of them. It was just a lot of smoke. 


And we kept hearing transmissions on the radio. You 


know, stuff that was going on. People saying they 
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were trapped. We headed back. When we got back 


there it was a whole totally different scene. W 


didn't see people around like we did before. We 


couldn't find any ambulances. We were just driving 


around. Of course we couldn't believe what was 


going on. We drove around for a little while. We 


saw an EMT, one of our guys, coming out of this 


cloud of smoke. He was holding his EMT bag and 


helmet. We asked him, "Where is your partner?" He 


goes, "I left him. I'm looking for my father. He 
was in the World Trade Center." 

QO. Do you know his name? 

A. And he had been crying. No, we didn't get 
anything. So we said, "well, why don't you get in 
the back with us?" We had a nun in the back. We 
figured she could talk to him. 

Q. Right. 

A. He got in the back. We went around -- I 


don't know. I think it was Battery Park, by the 


water. They were ferrying everyone away. We pulled 


over over there, because we saw a lot of buses and 


we said, let's go see if that's where we are 
supposed to be, what's going on. 


We went over there and I think there was only 
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one more unit there. 


QO. Do you know which unit that was? 

A. No. 

QO. Fire Department? 

A. It was volunteer. It was a volunteer. 
They said that nothing was going on. They were just 
ferrying people. So when we went back to the 


ambulance the kid was gone. The EMT left. So we 


didn't know where he went, we didn't get a name, 
nothing. 


Q. When you say you were at Battery Park, 


that was south of the Battery Tunnel where the fort 
is or where Marine Company 1 is? 
A. Do you have a map? 


Q. Yes, I do. If you can just mark the first 


time you arrived where you were and the second time. 
A. I think -- I don't know. I can't. This 
looks confusing to me. Which is the north tower? 


QO. This would be north. Here is the West 


Side Highway, here is West Street and here are the 


towers. 
A. I think it was somewhere around here. 
Q. At Battery Park City? 


A. Yes. 
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Q. By the buildings? 

A. No, it wasn't here. I don't know. I'm 
not gonna say. Then we drove around a little more 
and we found a fireman who was hurt. His eyes were 


bloodshot. We irrigated him. He wanted to go back 


but he couldn't see, so we took him back to 


Bellevue. 

QO. Do you know his name? 

A. No, I don't know it, but I got it. He 
gave us his name. We got an ACR. 

Q. Do you know what company he was it from? 

A. No, no. We took him to Bellevue, we cam 
back. 

Q. You were able to get through to the 
dispatcher? 

A. I couldn't get any signals, no and the 


radio was so busy I couldn't tell her anything. So 


I just came and went. 


Q. What frequency were you on at that time? 
A. Manhattan south. 

QO. You were told to switch over to south? 

A. We were told to switch over. Only certain 


q 


people were allowed to stay on citywide. Then we 


came back. The same thing. We couldn't find 
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anyone. We told the dispatcher we just came out of 


Bellevue. She told us to go to, I don't know, I 
think it was Chelsea Piers. But we were already 
here. So as we didn't know, I didn't know how to 


get to Chelsea Piers so I kept asking all the cops 


and they didn't know. 


Then I ran into an off-duty EMT or paramedic 


and he told me, "They're setting up a triage center 
at the Staten Island Ferry." So I said, "Okay." 
No, no. Before I even ran into him there was an old 


man leaning against a fence having difficulty 


breathing. We pulled over, we put him on the 


stretcher and his wife and we gave them oxygen. 


hat's when I ran into the guy. So we headed over 


here to bring the old couple over there. 


ct 


Q. The person that directed you to the Staten 


Island Ferry, do you know who that was? 


A. A paramedic. 

Q. Do you know from what agency? 

A. No, no. I know he worked for the Fire 
Department. 

QO. The Fire Department? 

A. Yes. 


QO. Did he come with you to the Staten Island 
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Ferry? 
A. No, but I saw him later. Later on I saw 
him there. This is the name of the other fireman. 


We gave it to the hospital. 


Q. Can you just read it? 
A. Tony Sansobino. 
QO. And he came with the firefighter who was 


in arrest? 
A. Yes -- To the hospital. 
Q. Did you bring him back to the scene or 


they stayed at the scene? 


A. They stayed at the hospital. 


Q. They stayed at the hospital? 


A. Yes. 
QO. About what time was that, do you think? 
A. Around 11:30. We went back. So then I 


found the Staten Island Ferry and there was a 


Lieutenant there. My partner knows his name. I 


forgot. Anyway, he told us, park the vehicle here, 
grab your 02 and all your water and bring it 
upstairs. Upstairs they were setting the up the 


triage. We helped out with the triage. We were 


just basically waiting, waiting for patients to 


come. No one was coming. We were getting antsy and 
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we said, "Do we go outside and pick up patients?" 
They said, "No. You gotta stay here." So we just 
waited. We tried to call our families while we were 
over there. 

I don't know about what time Chief Brown, Bobby 
Brown, came in and he had been underneath the 
rubble. He came in. He was all dirty. He used to 
be our Captain here. So I'm looking at him and I 
said, "oh, my God. That's Bobby Brown. Oh, my 


God." So I went over to him and his eyes, we 


irrigated his eyes. We gave him 0-2, we took his 


vitals and he needed to go to the hospital. So 


someone asked him what hospital. He said Peninsula 
General, that's where his wife works. So my partner 


and I took him to the hospital. 


Q. Who was the supervisor at that triage? 
You don't know? Male? Female? 

A. I don't even know. There were a couple of 
supervisors there. 


Q. When you left and when you were turning 


back to the scene after somebody told that you the 
building had collapsed, both buildings had collapsed 
at that time? 


A. Both buildings had collapsed. 
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Q. But you didn't see them collapse? 

A. No, no. I just saw a lot of smoke. 

QO. Do you know what time that was about? 

A. No. 

Q. Did you ever enter any of the buildings? 
A. No. 

Q. You never had an opportunity to go in? 
A. No. 

Q. Was there anybody else that you saw that 


you recognized tha 


you could name? 


The EMS people? 


The Fire Department people? 
A. I saw -- his name will come. He works for 
St. John -- he works for the privates -- St. John's, 


and he was working for St. Vinny's. 


What's his 


name? I saw him when I was driving around and we 


didn't know where to go. 


ambulances and I saw that ambulance. 


up next to each other and we said, 


everybody?" And they said, 


We looked at the 


So we pulled 


"Where is 


"we don't know." 


QO. St. Vincent's ambulance? 

A. St. Vinny's ambulance. 

QO. Do you remember the unit number? 

A. His name will come back. I'll take my 


time. Anyway. 
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QO. Okay. 
A. So he was in the same place where I was. 
He didn't know where everybody was. So we took 


Bobby Brown to Peninsula General in Rockaway. My 


partner came with me and another girl that I thought 
was his aide, but she wasn't. She is from Division 


4. She's in sick, limited. She came with us. I 


think she just wanted a ride back to Queens or 


something. 
QO. She wasn't injured? 
A. She wasn't injured. 
QO. Your partner, what is his name? 
A. Richard Erdy. 
Q. He stayed with you th ntire time? 
A. Yes. 


You never separated? 


A. We separated at Bellevue when we brought 


in the firefighter and I went to BBP. 


QO. Other than that -- 

A. That was the only time. 

Q. Is there anything else that you think is 
important? 

A. Yes. The fireman that was in cardiac 


arrest, we were trying to find out who he was, 
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because we felt like, 


for this guy, 


collapsed. 


the reason he went in 


body landed on him. 


wow, 


we would have been 


ther 
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If we didn't get flagged 


So we kept reading art 


to cardiac a 


His 


him -- they were doing co 


they pulled him over the scaffolding. 


where we found him. 
where he was from. 
fireman who knows. 
from. 


one day, 


Center and we spoke to one of 


the hospital with us and he tol 


happened. 


We found his 


the 


when they 


ticles and found 


ld us basically what 


rrest was because a 


Engine Company pulled 


nstruction on the building, 


So that's 


name, we found 


My partner spoke to another 


We found out the company he was 


We called the company and we went over ther 


the second Thursday after the World Trade 


guys that came to 


That when we left to go to the hospital 


we closed the doors and we left and that's when the 


building came down. 


thought that 
thought that 
we were dead. 
off the 


building came down. 


the ambulance got crushed. 


ther 


hospital and they wer 


they found out the towers collapsed. 


The other two guys that stayed from his company 


So they 


the three guys were dead basically and 


Because they said as soon as we took 


When we got to the 
for a while, that's 
They 
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thought that the two guys they left were dead, 


because they left them there. They were on their 


way back to the building. 


So they ended up meeting up and they couldn't 


believe each other were alive. The other two guys 


that we left at the scene said that they went back 


to get their equipment so they could go back into 


the building. That's when the towers collapsed. 
They went back underneath the scaffolding and they 
ran into the building. 

Q. This is the first building that collapsed 


or the second? Do you know? 


A. The first building. 

Q. So you were right at the perimeter of the 
building? 

A. Yes. 

Q. Do you know whether you were northeast, 


south or West? 


A. I have no idea. I think I was north. 
Q. Where was the firefighter exactly? 
A. What do you mean? 


QO. Where did you find him? 


A. We found him -- this is the corner. I 


think I was on West Street and he turned the corner. 


I saw him, 


I made 


West Street. And 
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a maneuver, I came -- so it was on 


there was a Church and there was 


like a scaffolding here. That's where we put him on 


the stretcher and everything. And that's it. 


Anything else? 


That's i 


t. And we couldn't transmit. The 


radios were so busy. We couldn't give signals and 


we couldn't give -- the KDT was down. 


In our log, i 


n our history, we couldn't get 


anything. 
QO. You were originally on Queens east? 
A. Yes. 
QO. When you were asked to switch over to -- 
A. Citywide. 
QO. And then -- 
A. And then Manhattan south I think it was 
they sent us to. North -- I think it was south. 
LIEUTENANT FEILER: We will conclude the 
interview and I want to thank you for your 
time helping us with this endeavor and it is 


now 8:28 a.m. 


interview. 


and this will conclude the 


